
 
 

EQUALITY, DIVERSITY & INCLUSION POLICY 
 

1. Introduction 

1.1. Benslow Music is the trading name of Benslow Music Trust (registered charity no, 

313663 and company limited by guarantee no. 408404), Benslow Music Instrument Loan 

Scheme (registered charity no. 313755) and Benslow Music Enterprises Ltd (a limited 

company no. 10967344). As such it is regulated by the Charity Commission, principally 

under the provisions of the Charities Acts. 

 

1.2. Benslow Music is an organisation that provides educational activities for adult musicians 

and loans out musical instruments to younger musicians (aged 7-25).  

 

1.3. Benslow Music aims to ensure that those activities are open and welcoming, and we will 

treat all involved equally, including our volunteers, staff and supporters, regardless of 

their age, disability, gender, marriage or civil partnership, pregnancy or maternity, race, 

religion or belief, sex, sexual orientation, class and socio-economic background.  

 

1.4. Benslow Music recognises its responsibilities under the Equality Act 2010, as both an 

employer and provider of education, training and services.  

 

2. Scope  

This policy applies to all activities, services and individuals working for or on behalf of the 

organisation, including employees, contractors, agency staff, volunteers, interns and board 

members. It also extends to job applicants, clients, suppliers, partners, and any other 

stakeholders who interact with the organisation. 

 

3. Policy statement 

3.1. Benslow Music will promote equality for all those who engage with our activities by, for 

example, ensuring that: 

a. our activities are welcoming and inclusive for all  

b. providing an environment in which the contributions and needs of everyone are fully 

valued and recognised  

c. Benslow Music’s promotional channels reflect as diverse a constituency as possible  

d. no customer or potential customer receives less favourable treatment, or is 

disadvantaged by any criteria set out in Benslow Music promotional material 

e. where possible, reasonable adjustments are made to ensure that our activities are 

as inclusive as possible  

f. the venues that Benslow Music uses for courses, concerts and any other activities or 

events are, wherever reasonably possible, accessible.  



3.2. Benslow Music is committed to fostering equality, diversity and inclusion among its 

trustees, staff and volunteers.  

 

3.3. No individual wishing to work or volunteer for Benslow Music receives less favourable 

treatment, or is disadvantaged, on the basis of their background. Where possible, 

reasonable adjustments will be made to ensure individuals can fairly participate in any 

recruitment process.  

 

3.4. Benslow Music promotes equality and inclusivity when engaging staff, freelance tutors 

and volunteers, selecting individuals on the basis of their skills, qualifications and 

experience. 

 

3.5. Recruitment materials will include statements to encourage applications from under-

represented groups, and be advertised in a variety of places.  

 

3.6. No member of staff will be disadvantaged in their pay based on a protected 

characteristic, particularly gender.  

 

3.7. All staff will be asked to complete equality, diversity and inclusion training as part of their 

regular training programme.  

 

3.8. All members, staff, volunteers, supporters and those representing Benslow Music treat 

each other with respect and dignity. 

 

4. Bullying and Harassment  

4.1. Inappropriate, violent, abusive, offensive, or inflammatory behaviour or remarks are never 

tolerated – these constitute harassment and have no place at Benslow Music. 

 

4.2. Benslow Music supports its staff, volunteers, customers and supporters in not tolerating 

any inappropriate, violent or abusive behaviour from members, volunteers, colleagues, 

other organisations or customers. 

 

4.3. Any staff member, volunteer, customer or supporter who feels that he or she has been 

discriminated against should follow the procedure detailed in Benslow Music’s 

Complaints and Customer Complaints policies. Benslow Music will take allegations of 

discrimination seriously and any such complaint will be investigated thoroughly. 

 

4.4. Further information about bulling and harassment can be found in Benslow Music’s Bully 

and Harassment Policy, included within the Staff Handbook.  
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