Benslow Music Shop

Our shop is run by Benslow Music Enterprises (a wholly owned subsidiary, company number
10967344). All proceeds support our charitable work.

1. Prices and Payment
All prices are shown in pounds sterling (£).

We accept payment in cash, via most major debit/credit cards excluding American Express,
and via Benslow Music gift vouchers.

Prices may change from time to time, but you will always pay the price displayed at the time
of purchase. If a price has been displayed in error, we are not obliged to honour it.

2. Returns and Refunds
If an item is faulty, not as described, or not fit for purpose, you have the right to a repair,
replacement, or refund under the Consumer Rights Act 2015.

For other returns (e.g. you change your mind), we will offer an exchange or credit note if the
item is returned unused, in saleable condition, and with proof of purchase within 28 days.

We cannot accept returns of:
o Perishable goods (e.g. honey or other food items), unless faulty.
o Personal items such as earplugs or opened CDs/DVDs, unless faulty.

Please keep your receipt, which will be required for returns.

3. Gift Vouchers
If you use a Benslow Music gift voucher, the separate voucher terms and conditions will

apply.

4. Liability
We take care to ensure all products are safe and suitable for sale.

Please follow any safety or care instructions provided with items.

Qur liability is limited to the value of the product purchased, except where the law provides
otherwise.

5. Charity and Donations
Musical scores and recordings may be donated stock. We do our best to check quality, but
these may show signs of age or use.

By purchasing these items, you accept them “as seen”. This does not affect your statutory
rights if an item is faulty or misdescribed.



