Membership

1. Eligibility and application

Individual membership is open to anyone aged 18 and over. Youth membership is also
available to individuals aged between 16 and 30 at the time of application or renewal.
Individuals under 16 may only be added to a Family membership purchased by a parent or
guardian.

Applications for membership must be made via our website, via phone, or using an official
membership form available from Reception. Please note your membership will not be active
until full payment is received.

Once purchased, memberships are non-transferable.

Membership may be purchased as a gift for someone else. When purchasing a gift
membership, you are responsible for communicating the membership to the recipient. On
accepting the gift, the recipient agrees to abide by these terms and conditions and to be
responsible for renewing their membership unless we receive instruction otherwise.

By applying for membership, you agree to abide by the terms and conditions of membership.

2. Types of membership
We offer the following types of membership:
¢ Individual membership — open to anyone aged 18 and over.
¢ Youth membership — open to individuals aged 16 to 30.
e Family membership — open to up to four individuals living at the same address.
Individuals under 16 may only be added to the same family membership as their
parent or guardian.

3. Payment and renewal
Membership fees are displayed on our website. We reserve the right to change membership
fees from time to time.

Membership fees are due at the point of purchase and then payable annually on the
anniversary of your membership.

Payment can be made by most major credit/debit cards (excluding American Express), bank
transfer or standing order. Please ask us for our bank details if you wish to pay by bank
transfer or standing order.

Your membership automatically renews on your anniversary date unless cancelled in
accordance with these terms (see below).

If your membership has passed the renewal date and we haven’t received payment from
you, will we treat your membership as lapsed. Membership can be reinstated on payment of
the appropriate fee and benefits will be reinstated from the payment date. Benefits cannot be
applied retrospectively. If you do not make payment within three months of your membership
fee being due, we will treat your membership as cancelled by you.

Membership fees are non-refundable, except where required by law. This does not affect
your statutory cancellation rights.

Membership fees include a donation. Where possible, please consider Gift Aiding your
donation by completing a Gift Aid declaration as part of your application.



4. Benefits
Members receive the following benefits:
e Access to priority booking for courses
o Free pre-course practice rooms when attending courses (subject to availability)
¢ Access to the Benslow Music library outside of course attendance and may take
loans away from our campus. Members are still subject to all other library terms and
conditions.
« Waiving of administration fee when cancelling or transferring a course.
e Biannual members’ newsletter. Please note this is only sent digitally.
¢ Right to attend and vote at Benslow Music Trust's annual general meeting.

Please note that Family members only receive one vote in total at the AGM which must be
cast by the first named representative of the Family membership.

Members booking courses for pre-formed groups during priority booking may include
individuals who aren’t members in their groups. All participants will be required to pay course
fees in accordance with our terms.

Benefits are for the named member only and are non-transferable unless explicitly stated.

Newsletters, notices of general meetings and other information relating to your membership
may be sent via email or post. By applying, you consent to receiving information about your
membership. Please ensure that you have provided us with up-to-date information when
purchasing or renewing your membership. If you do not wish to receive newsletters or
communications sent via email or post, please let us know via
membership@benslowmusic.org.

Benefits are subject to availability and may be amended or withdrawn by the organisation at
any time.

5. Conduct and behaviour

Members are requested to support our values and are expected to behave in a manner that
is kind and respectful to staff, volunteers and other members. This includes abiding by our
Code of Conduct when attending courses. We will not tolerate any rude, abusive,
inappropriate or illegal behaviour.

We reserve the right to suspend or terminate your membership if you do not cooperate with
these principles.

No refunds will be issued for memberships terminated due to misconduct.
6. Cancellation

You may cancel your membership at any time by contacting us via email at
membership@benslowmusic.org or calling us on 01462 459446.

If you cancel your membership and pay by standing order, it is your responsibility to stop
payment before the next due date.

Any fees already paid are non-refundable unless required by law and will be treated as a
donation.

We may cancel your membership if you breach these terms. If we decide to cancel your
membership for any reason, you will receive the required notice and will be given the
opportunity to ask questions or make representations to us.



Confirmation of cancelling your membership will be sent in writing, including via email.

7. Governing documents
Please note that membership is also subject to the provisions of the Articles of Association of
Benslow Music Trust.

8. Changes to terms
We may amend these terms and conditions from time to time. Members will be notified of
any material changes via email or post.

Continued use of membership after notification constitutes acceptance of the updated terms.

9. Privacy

Please refer to our Privacy Statement for how we process your personal data. We abide by
the provisions of the Data Protection Act 2018 and UK GDPR in relation to the collection,
storage, and processing of personal data.



