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Booking and payment
You can book your room via phone, email form on our website or via our third-party
partner Booking.com, or other partners that we may engage from time to time.

Unless otherwise agreed with us or the third-party booking provider, payment for your
room(s) must be made on arrival. We accept payment via most major credit or debit
cards, excluding American Express.

You must be aged 18 years or over to make a booking and to stay alone. We may ask
you to provide photo identification (valid passport, driver’s licence) on arrival or at any
point during your booking.

If you have made a booking on behalf of someone else, you are responsible for
ensuring that they abide by these terms and conditions.

If you are booking via a third party provider you will also be subject to their terms and
conditions, including any restrictions on method of payment.

Amending or cancelling your booking

Should you wish to make a change to your booking, please contact us. We will let you
know whether your requested change is possible and whether there are any additional
fees or charges due as a result of the change.

You are able to cancel your booking until 4pm the two days before your date of arrival
(i.e. 48 hours before check in opens). If you cancel after this time you will be required
to pay for your booking in full.

Because your booking is for accommodation on a specific date, it is exempt from the
usual 14-day cancellation period under UK law. This is why the 48-hour cancellation
policy applies.

We reserve the right to amend or cancel your booking.

If we have reason to cancel your booking (including but not limited to events outside
our reasonable control), we will notify you as soon as possible via email or phone if
less than 24 hours before your date of arrival. You will receive a refund for any
payment already made against your booking. Please note, if you have booked via a
third-party provider, they may have additional terms and conditions.

Accessibility

Our campus is set in a Victorian estate comprising largely of heritage buildings.
Accommodation is largely on the upper floors of buildings, however, we have several
dedicated accessible bedrooms with accessible ensuite facilities.

We are committed to non-discrimination and reasonable adjustments for disabled
participants under the Equality Act 2010. If you have any access requirements that
may impact your accommodation or your experience while at Benslow Music, please
inform us when booking. We will make reasonable efforts to accommodate your
requirements (subject to availability where applicable).

If your requirements change after you make your booking, please notify us as soon as
possible.



3.4. Should you not provide information about your requirements, or provide inaccurate or
last-minute information, we will do our best to accommodate your requirements, but do
not guarantee to be able to. We will not be held liable for any issues arising from not
being provided with correct or accurate information.

4. No Shows
4.1. If you do not check in before 11pm on your date of arrival and do not contact us in
advance, we will treat your booking as a no show.

4.2. If your booking is deemed a no show, you will still be required to pay in full for your
booking and you will not be entitled to a refund on any payment already made.

5.  Arrival
5.1. You may check in between 4pm and 11pm on your date of arrival.

5.2. If you wish to check in before this time, please contact us to make arrangements. We
are not able to guarantee that we can offer you early check in.

5.3. If you are expecting to arrive after 9pm on your date of arrival, please notify us in
advance.

5.4. Upon arrival, you will be required to register with us, which may include providing
photo identification, and registering any vehicle you bring into our car park.

6. Departure
6.1. You must check out of your room, returning your key to reception by 10am on your
date of departure.

6.2. Unfortunately, we are unable to offer late check out.
6.3. Lost or non-returned keys will incur a charge of £25.

7. Parking

As part of your booking, you will have access to our on-site car park and are free to park for
the duration of your stay. Please note that our car park has open access. You acknowledge
that you accept responsibility for your vehicle and any belongings left in your vehicle. We will
not be held liable for any damage, loss or theft of your vehicle or any belongings left in your
vehicle.

8.  During your stay

8.1. You must not exceed the maximum guest capacity for your room, which are as follows:
e Single — 1 person
o Twin — 2 people
e Double — 2 people

8.2. Breakfast is served between 7.45am and 9am. We regret that we are not able to serve
breakfast outside these times.

8.3. You will have use of our campus WiFi during your stay for reasonable usage. However
this must be at your own risk as we cannot guarantee or warrant that our Internet
connection will be bug free and safe at any particular time.
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You must be aged 18 or over to stay with us on your own. 16 and 17 year olds are
permitted to stay in rooms unaccompanied as part of a booking when accompanied by
a parent or guardian. In this circumstance, we cannot guarantee that rooms will be
adjacent.

Smoking and vaping are strictly prohibited throughout our campus except in the
designated smoking area.

You must not bring any dangerous or illegal items onto our campus or conduct any
dangerous or illegal activity during your stay. If we believe you have done so, we may
terminate your booking with immediate effect and use all reasonable efforts to remove
you from our campus. You will not be entitled to any refund in this circumstance.

Please note that we operate quiet hours between 11pm and 7am. You must not cause
any noise disturbance during these hours.

By booking, you agree that you will not damage or interfere with any of our property,
this includes all buildings, fixtures and fittings, including smoke detectors. You must
bring any damage to our attention as soon as you reasonably can. At our discretion,
you may be required to pay for any repairs, replacement, servicing, special cleaning or
other cost we incur as a result of your damage to our property.

By booking, you agree to cooperate with all instructions given by our staff or volunteers
in order for us to ensure your and other guests safety and security during your stay.

We want everyone who stays with us to have an enjoyable experience. We ask that
you treat staff and other guests with kindness and respect. We will not tolerate any
rude, abusive or inappropriate behaviour. Your conduct during your stay should not
cause any disruption, including to other guests’ experience. If you do not cooperate
with these principles, we will terminate your booking and ask you to leave our campus.

. We will try to assist with any special requests you have during your stay but cannot

guarantee that we will be able to meet your requests.

If you or another guest suffer an accident or injury during your stay, please notify a
member of staff immediately. We have trained First Aiders on site.

For the comfort and privacy of our staff and other guests, you are not permitted to
photograph, film or otherwise record in any communal spaces of our campus without
our prior written permission.

You are not permitted to use any part of our campus for commercial purposes without
our prior written permission.

We are not able to accommodate pets or other animals except guide dogs, assistance
dogs or hearing dogs

Lost property

Any belongings left on our campus will be held by our Front Desk for 30 days before
being disposed, with the exception of any medication which will be disposed
immediately.

If you believe you have left any belongings on our campus, please contact the Front
Desk on reception@benslowmusic.org. We will also make reasonable efforts to identify
the owner of any lost property.
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Lost property may be collected from the Front Desk during normal opening hours or
posted to you at your request. You will be liable for paying postage fees at standard
Royal Mail rates plus a £2 administration fee.

General

By booking, you confirm that you understand we do not operate as a hotel and our
principal activity as a music education charity is to offer short residential music courses
and concerts. You understand that we only offer bed & breakfast rooms as spare to our
requirements for our courses and you confirm that you will not do anything while on
our campus that disrupts our courses, concerts or other activities, any participants or
audience members, or our staff's ability to safely run our activities.

If you have made your booking through a third-party provider, you may be subject to
additional terms and conditions issued by that provider. We take no responsibility for
any terms issued by third parties and will not be held liable for the actions of third
parties.

We will not be in breach of these terms or liable for any failure to perform any of our
obligations due to any event which occurs that is outside our reasonable control,
including but not limited to: natural disaster (fire, earthquake, flood, hurricane),
extreme adverse weather event or other act of God, civil disorder, war, industrial
action, public calamity, royal demise, prohibitive government regulation, epidemic,
failure of utilities or services, or damage to buildings.

We are not liable for any losses or damages not caused by our act, negligence, breach
of these terms or non-compliance with legislation.

Under the Hotel Proprietors’ Act 1956 (the “Act”) we may be liable for loss or damage
to your property while you are staying on our campus. Where the Act specifies, we will
only be liable up to the maximum sums outlined in the Act. If your property is lost
stolen or damaged during your stay, we will carry out an internal investigation. If we do
not feel certain that your property was stolen, lost or damaged through any fault of
ours, our liability will be limited to the maximum sums under the Act.

For any losses for which the Act does not specify a maximum liability or are not
covered by the Act, our maximum liability to you will be twice the nightly rate you paid
for your room.

Nothing in these terms excludes or limits our liability for death or personal injury
caused by our negligence, fraud, or for any other liability which cannot be excluded or
limited by law.

Instructions as to what to do in the event of a fire can be found in your bedroom.

Privacy

Please refer to our Privacy Statement for how we process your personal data. We abide by
the provisions of the Data Protection Act 2018 and UK GDPR in relation to the collection,
storage, and processing of personal data.



