Gift Vouchers

1. Purchase and Payment
Gift Vouchers may only be purchased directly from Benslow Music. We accept payment via
most major credit or debit cards, excluding American Express.

Please retain your proof of purchase and voucher number, which may be required for
redemption or replacement.

2. How you can use vouchers
Vouchers may be redeemed against courses or concerts programmed by Benslow Music, or
the Benslow Music Shop.

Vouchers may not be redeemed against instrument loans, bed & breakfast bookings,
purchases of decommissioned library stock, or events programmed by third parties at
Benslow Music.

Vouchers may only be used on purchases made in person or over the phone.

3. Validity and Expiry
Each voucher must be redeemed in a single transaction; any unused balance will be
forfeited.

Vouchers expire on the date shown, or 3 years after purchase if no date is printed. After
expiry any unused balance will be forfeited.

4. Exchange and Cancellation
Vouchers may not be exchanged for cash, except where required by law.

Vouchers are transferable and may be given as a gift, but they may not be resold.

If you purchase a voucher online or by phone, you may cancel your purchase within 14 days
of receipt and receive a full refund, provided the voucher has not been used.

5. Refunds and Transfers

Purchases made with vouchers are subject to the same terms and conditions as other
purchases. Refunds for purchases made with vouchers will normally be returned as a
voucher. If you pay partly with vouchers and partly with another method, any refund will be
issued in the same proportions — the voucher portion will be returned as a voucher, and the
remainder by the original payment method.

If you have purchased a course with your vouchers and subsequently wish to transfer your
booking to another course, you may do so subject to availability and provided that you meet
all the other conditions associated with transfers.

If we cancel a course or concert purchased with a voucher, you may transfer your voucher
payment to the rescheduled event, apply it to another event offered to you, or receive a
refund in vouchers up to the value originally redeemed.

6. Loss, Damage and Fraud
We are not responsible for lost, stolen or damaged vouchers. Lost or stolen vouchers will not
be replaced unless you can provide proof of purchase and the voucher number.



We reserve the right not to accept damaged or defaced vouchers. We may also refuse to
accept a voucher if we suspect fraud, misuse or the voucher has been altered or tampered
with.



