Concerts

1. Booking
We accept bookings by phone or via our website. Enquiries via email do not constitute a
concert booking.

We accept payment via most major credit or debit cards, excluding American Express. You
must pay for your ticket at point of booking. We do not hold tickets on reservation.

We may ask for proof of age if you are booking using the Under 27s discount and reserve
the right not to apply this discount if you do not provide proof.

Your booking will be confirmed by email.

If you have made a booking on behalf of someone else, you are responsible for ensuring
that they abide by these terms and conditions.

2. Amending or cancelling your booking

Should you wish to make a change to your booking, please contact us. You may exchange
your ticket to your booked event for a ticket to another of our events, paying the difference in
price where applicable.

Tickets are non-refundable.

If you wish to cancel your booking and the event has sold out, you may request a resale of
your ticket. Returning tickets to us does not guarantee that they will be resold and we
reserve the right to not accept returning tickets. If we successfully resell your ticket, we will
return the ticket price to you less a £2 administration fee per ticket. Please note that your
booking is considered cancelled from when we receive your call or email.

Please note that terms of cancellation are applicable to all customers, including Benslow
Music Members.

3. Accessibility

We are committed to non-discrimination and reasonable adjustments for disabled
participants under the Equality Act 2010. If you have any access requirements, please inform
us when you make your booking. A small number of wheelchair spaces are available at each
event, subject to availability. If you do not provide information about your requirements, or
provide inaccurate or last-minute information, we will do our best to accommodate your
requirements, but do not guarantee to be able to. We will not be held liable for any issues
arising from not being provided with correct or accurate information.

4. At the event
Latecomers may not be admitted until a suitable point in the performance, at the discretion of
the member of staff on the door.

You are permitted to bring drinks purchased from our bar into our concert halls. Alcohol not
purchased from our bar may not be consumed on our campus.

You may not use cameras, tape-recorders or any digital recording, photography or imaging
devices during concerts, unless explicitly agreed with us.

As a ticket holder you may use our on-site car park. Please note that our car park has open
access. You accept responsibility for your vehicle and any belongings left in your vehicle. We



will not be held liable for any damage, loss or theft of your vehicle or any belongings left in
your vehicle.

We reserve the right to video, record or photograph events held on our campus. Recordings
and photos are used on our website, social media and brochures. By booking, you consent
to recordings or photographs of you as part of the audience being used for promotional
purposes.

By booking, you agree to cooperate with all instructions given by our staff or volunteers in
order for us to deliver the event safely and successfully, or to ensure your safety.

If you or another audience member suffer an accident or injury during the event, please
notify a member of staff immediately. We have trained First Aiders on site.

Smoking and vaping are strictly prohibited throughout our campus except in the designated
smoking area.

We want everyone who attends our events to have an enjoyable experience. We ask that
you treat artists, staff and other audience members with kindness and respect. We will not
tolerate any rude, abusive, inappropriate or illegal behaviour. Your conduct during the event
should not cause any disruption to the safe running of the event or other audience members’
experience. If you do not cooperate with these principles, at the discretion of our staff you
may be denied entry, asked to leave, or any other action we deem appropriate.

We reserve the right to refuse entry to any of our events and/or ask you to leave our
campus, and to take any appropriate action to enforce this right.

We are not liable for personal injury, loss, or damage except where required by law.

5. Privacy

Please refer to our Privacy Statement for how we process your personal data. We abide by
the provisions of the Data Protection Act 2018 and UK GDPR in relation to the collection,
storage, and processing of personal data.



